
 

 

United Bank for Africa 

 

 

 

 

 

 

The Manager, 

United Bank for Africa PLC, 

Branch……………….. 
 

Dear sir/ Ma, 

 
REQUEST TO UNFREEZE ACCOUNT 

 

Kindly assist to unfreeze my account no ……………….. & 

BVN……………………………… 

Account was previously frozen due to :(tick as applicable) 

 
o Unauthorized debit. 

o Password/PIN Compromise. 

o Misplaced card/phone. 

o A call to CFC 

o A written instruction at the branch. 

o Others……………………………………. 
 
Thank you for your usual co-operation. 

Yours faithfully, 

Name:  

Phone no 

Signature: 

Date: 


