The Click Credit Plus is a digital loan facility designed to facilitate
access to short term loans to customers who operate salary
accounts as well as those that operate nano or micro businesses
and receive regular deposits through these accounts in the Bank.

1. CONDITION PRECEDENT TO DRAWDOWN

The Digital loan facility shall become available to the Borrower
upon acceptance of the terms of this agreement by the Borrower.

2. OTHER CONDITIONS

1.

2.

O~

Borrower consents to the Bank opening a non-transactional
current account (overdraft) for loan repayment purpose
Amount disbursed is NET of all charges which include: (Service
fee: 12% - 15% flat). Service fee is also subject to prevailing
market conditions.

. All charges will be collected upfront on the amount requested

by Borrower.

. The facility tenor shall be for a maximum period of 30days.
. If repayment is not made on due date, a daily service fee of

0.5% on the outstanding loan balance will begin to accrue and
will contfinue until the loan is fully repaid. Additionally, a 1%
penalty charge on outstanding loan balance will be applied
after a 7days grace period on a cyclical basis—specifically on
the 37th, 67th, and 97th day after the due date without
recourse to the Borrower.

. In the event of default by the Borrower under this facility, the

Bank reserves the right at its absolute discretion, to transfer the
defaulting account to a third-party agency to recover any
outstanding debt due to the Bank with or without notice to the
Borrower.

. In the event of default, the Borrower authorises the Bank to set-

off any overdue repayment or debt against any of his or her
other accounts with the Bank or any other financial institution in
Nigeria.

. The Bank shall advise the Borrower of any change in rate,

interest, charges, fees or any other terms and conditions of the
loan by a notice in writing or via E-mail or SMS or by notes in
Borrower's statements.



9. The Borrower unconditionally covenant with the Bank that while
any sum granted to the Borrower here under shall remain
unpaid, the Employer shall pay to the Borrower's account with
the Bank, all emoluments due to the Borrower in the event of
the Borrower’ exit from the employ of the Employer.

10. As repayment source for the facility hereby advanced, the
Borrower hereby authorize [his/her] present Employer to pay
the Borrower’s salary intfo the Borrower’s account maintained
with the Bank, while the Borrower's obligations under this facility
remains undercharged. The Borrower agree that the Employer
should not change the payment of salary from the Bank untfil
the Bank addresses a written instruction permitting the change
or the Borrower discharges his repayment obligation under the
facility.

11. The Borrower hereby unequivocally and irrevocably
authorises the Bank throughout the period of the facility to liaise
with his current (or new employer) to recoup the outstanding
sums under the facility.

12. Irrevocable routing of Business proceeds through his/her UBA
account used to apply for the Digital loan.

13. All funds to be cleared into the account(s) of the Borrower
maintained with the Bank shall first be applied towards the
discharge of overdue interest, charges/fees. Any balance
thereon shall be applied to liquidate the outstanding principal
sum, provided always that the Bank reserves the right to refuse
acceptance of post-dated cheques or other such instrument(s)
towards payment or settlement of the credit facility.

14. The Bank may use any information relating to the Borrower for
evaluating the credit application. The Bank may at its sole
discretion as it shall consider appropriate give to and receive
from credit bureaus and reference agencies whether based
locally or abroad, other financial institutions, regulatory and law
enforcement agencies and relevant third parties information
about the Borrower, including information on the conduct on
the Borrower's account together with details of any non-
payment or delayed payments for the purpose of assisting
them and/or the Bank in making lending or rating decisions
about the Borrower.

15. The Borrower hereby irrevocably undertakes to fully liquidate
the outstanding balance on the facility in the event that he/she



decides to change his/her Business proceeds account or
his/her employment or his/her employment is terminated which
liquidation shall be effected on or before the effective date of
such change or termination of employment.

16. The Borrower irrevocably authorizes Insurance Company
which provides insurance cover in connection with loan
granted by the Bank to the Borrower, to recognize the Bank as
the first loss of payee. The Bank is hereby notified to use claim
received from insurance company to liquidate the Bank’s
exposure after which the balance, if any, will be available to
the Borrower.

17. The terms and conditions contained herein binds the Borrower
and is not assignable.

18. The Borrower hereby grants the Bank a continuing security
interest and lien over all funds, assets, and properties of the
Borrower, whether now or hereafter held by the Bank or any of
its affiliates, including but not limited to all accounts (current,
savings, fixed, or otherwise), investments, and deposits, to
secure the repayment of the Facility and all other obligations of
the Borrower to the Bank, howsoever arising.

3. DRAWDOWN

a) Drawdown can only be made when all conditions precedent
stipulated in clause 1 and 2 of this agreement have been met.
b) Drawdown on the loan may be made as and when required by
the customer, provided the borrower has accepted the terms on
each applicable prompt action button on the relevant channel.
c) Notwithstanding the acceptance and the fulfilment of the
conditions herein, drawdown of the facility shall be at the sole
discretion of the Bank as the Bank may with notice alter or cancel
the facility.

D) Draw down cannot be done on the same salary credit date.

E) The availability of this facility is subject to final internal approvals,
prevailing system performance, risk assessment outcomes, and the
Bank's discretion. Nothing in this Agreement shall be construed as
an obligation on the part of the Bank to disburse or make the facility
available at all times.



4. INTEREST PAYMENT AND CAPITALIZATION

a) The Borrower shall until full repayment of the facility pay to the
Bank interest on such part of the facility as may from time to time
be outstanding at the rate and for the period stated herein and
such Service fee shall be subject to review in line with the Bank’s
prevailing Service fee as may be notified to the Borrower from time
to time (“the specified rate”). Any change in the Service fee
notified by the Bank to the Borrower shall be binding on the
Borrower.

b) If any interest required by this Agreement to be paid shall not be
paid on the day on which t

he same shall become payable, then without prejudice to any or
all of the rights and remedies accruing to the Bank consequent
upon such default, the overdue interest shall be immediately
payable without demand, the interest in arrears shall begin to
accrue interest at the Bank's lending rate computed from the date
the same became payable to the date on which it is in fact paid
including such other penal rates as shall be charged by the Bank.
All overdue interest whether capitalised or not and the interest
charged thereon shall be secured in the same manner as the
facility and all covenants’ provisions and remedies contained in
and conferred by this Agreement in relation to the facility and the
interest thereon shall equally apply to such overdue interest and to
the interest thereon.
c) The Borrower shall repay the loan within the approved tenor
whereby principal and interest shall be paid in equal monthly
instalments (subject to loan ook date).
d) The Borrower hereby authorises the Bank to debit [his/her]
account for the monthly instalment repayment comprising of the
principal and interest.
e) Reserved Service fee chargeable on the account shall be the
Bank's prime lending rate from time to time.
f) If repayment is not made on due date, a daily service fee of 0.5%
on the outstanding loan balance will begin to accrue and will
continue until the loan is fully repaid. Additionally, a 1% penalty
charge will be applied after a 7days grace period on a cyclical
basis—specifically on the 37th, 67th, and 97th day after the due
date without recourse to the Borrower.



5. TERMS OF REPAYMENT

Subject to the terms and conditions contained herein, the Borrower
shall repay the loan in the manner hereinafter appearing:

a) Interest and other charges shall be taken upfront and the
principal loan shall be serviced in accordance with the agreed
repayment plan.

b) Upon payment of the outstanding part of the loan together with
interest thereon, the Bank shall at the request and cost of the
Borrower duly discharge the Borrower from its obligations under this
Agreement.

c) It is agreed and understood that all the usual commission and
customary banking charges on the loan as well as all costs and
expenses incurred in connection with or incidental to the recovery
of the loan shall be paid by the Borrower.

6. OPERATING CONDITIONS

a) If the facility or any due instalment or charges are not repaid on
due date, the Bank shall be entitled to apply its prevailing Service
fee on unauthorized overdrafts in addition to late payment charges
on any unpaid sum. The rates and charges applied by the Bank
shall  be conclusive and binding on the Borrower.
b) The Borrower hereby agrees that the Bank shall be enfitled to
charge and apply all upfront fees and charges on any unpaid
portion of the facility upon expiry without recourse to the Borrower.

7. EVENTS OF DEFAULT

Notwithstanding anything herein before contained the loan or
balance thereof and other monies herein covenanted to be paid
whether by way of interest or otherwise shall become immediately
due and payable on the demand being made in respect of such
or on the happening of any of the following events:

a) In the event of default by the Borrower in making any repayment
on due date, the outstanding principal amount and accrued
interest as stated by the Bank shall be conclusive evidence that a



sum is due and owing from the Borrower.
b) If the Borrower makes default for a period of 7 (seven) days in
payment of the loan or any instalment or interest thereof which may
have become due; or
c) If any extra ordinary situation shall have arisen the continuance
of which in the opinion of the Bank shall make it improbable that
the Borrower will be able to perform its obligations under this
Agreement; or
d) If any execution or distress is levied upon or against the properties
of the Borrower and not discharged within 7 (seven) days; or
e) If the Borrower commits a breach of this Agreement and in the
case of a breach capable of remedy fails to remedy the same
within 7 (seven) days; or
f) If the Bank shall be compelled by any Central Bank of Nigeria's
rules, regulations or directives to call the Iloan; or
g) If there should in the opinion of the Bank be a material adverse
change in the financial condition of the Borrower, including but not
limited to, a significant decrease in verifiable income, a substantial
increase in reported debt, a filing for bankruptcy or insolvency
proceedings, or a verifiable deterioration of credit rating,; or
h) If any government consent required by law for the validity,
enforceability or legality of this Agreement or the performance
thereof ceases to be oris not for any reason in full force and effect.
In any such event and at any time thereafter if any such event shall
be continuing, the Bank shall be by written notice to the Borrower,
declare that, that portion of the loan outstanding has become
immediately due and payable whereupon the same shall become
so payable together with interest accrued thereon; or
i) In the event of default of any of the conditions which this facility
was granted, the facility will immediately fall due for repayment
and the Bank reserves the right to transfer the defaulting account
to a third party agency to recover any outstanding debt due to the
Bank or/and repossess and sell the assets without further notice to
the Borrower.
k) Asrepayment source for the credit facility hereby advanced, the
Borrower hereby undertake to authorize his present Employer to
pay the Borrower’s salary to the Borrower's account with the Bank,
while the Borrower's obligafions under this loan facility remains
undercharged.

) All funds clearing for the accounts of the Borrower with the Bank



shall first be towards the discharge of overdue interest and
charges/fees. Any balance thereon shall be applied to liquidate
the outstanding Principal sum, provided always that the Bank
reserves the right to refuse acceptance of post-dated cheques or
other such instrument towards payment or settlement
of the credit facility.
m) The Borrower unconditionally authorizes the Bank to set-off
Borrower’s accounts with other banks for overdue interest, principal
and charges without recourse to the Borrower.

n) If it is discovered that the Borrower misrepresented their identity,
employment status, financial standing, or business activity in
accessing this facility, the Bank shall have the right to immediately
terminate the facility, accelerate repayment, blacklist the
Borrower, and report to relevant authorities without further noftice.

0) If the Borrower dies or becomes legally incapacitated (i.e
declared to be of unsound mind)

p) If the Borrower breaches any applicable law, regulation,
directive, or order of any governmental or regulatory authority that,
in the Bank's opinion, may materially affect the Borrower's ability to
perform its obligations under this Agreement.

q) If the Borrower fails to provide any information or document
reasonably requested by the Bank in connection with the Facility,
or if the Borrower fails to cooperate with the Bank in any reasonable
manner regarding the monitoring or enforcement of this
Agreement.

8. OUT OF POCKET EXPENSES

a) The Borrower shall reimburse the Bank for all reasonable out of
pocket expenses arising in any way in connection with the
Borrower’s accounts or in enforcing the terms and conditions
herein, costs (including legal fees, collection commission et cetera),



and charges incurred by the Bank in connection with the
preparation, execution, administration and enforcement of this
offer including but not limited to solicitors fees, stamp duties and
registration fees or from the recovery of any amounts due to the
Bank or incurred by the Bank in any legal proceedings of whatever
nature such charges and costs shall be for the account of the
Borrower and shall be added to the loan and other moneys owing
under this offer and shall bear interest accordingly.

9. NOTICE

Any notice or demand to the borrower shall be communicated
through electronic means, including but not limited to SMS, email,
in-app nofifications, or messages displayed on the bank digital
platforms. Such notice shall be deemed duly given and effective
on the date it is sent or published through any of the
aforementioned channels, irrespective of actual receipt or viewing
by the borrower, using the contact details provided by the
borrower .

10. TAXES

All payments whether of principal interest or otherwise are to be
made free and clear of and without deduction of any taxes, duties,
charges, fees, deductions, withholdings, set-offs, counter-claims,
restrictions or conditions of any nature. If at any time any provision
of the law or any taxing authority shall require the Borrower to make
any such deduction or
withholding from any such payment then the sum due from the
Borrower in respect of such payment shall be increased to the
extent necessary to ensure that after the making of such
deductions or withholding, the Bank receives a net sum equal to
the sum which it would have received had no such deduction or
withholding been required to be made.

11. CHANGE IN CIRCUMSTANCES
If any change in the law or administrative regulations applicable to

this agreement or any interpretation by the courts of law makes it
unlawful for the Borrower to perform their obligations hereunder



then:

(i) The Bank shall be discharged from all obligations towards the
Borrower hereunder and its commitment reduced to zero.
(i) The Borrower shall repay to the Bank forthwith the outstanding
principal amount of the loan together with accrued interest
thereon and any accrued but unpaid commission.

12. COVENANTS, REPRESENTATIONS AND WARRANTIES

The Borrower hereby makes the following covenants
representations and warranties in favour of the Bank:

a) That the Borrower has the power to enter into and execute this
agreement and to borrow hereunder and has taken all necessary
action to authorize the borrowing of the facility upon the terms and
conditions herein and to authorize the execution, delivery and
performance of this agreement in accordance with its ferms.
b) That all consents, licenses, approvals, or authorizations of any
governmental authority, bureau or agency required in connection
with the execution, delivery, performance validity or enforceability
of fthis agreement have been obtained and are valid and
subsisting.

c) That all the information relating to the Borrower or otherwise
relevant to the matters contemplated by this agreement which has
been supplied to the Bank by the Borrower is true and correct in all
material respects and contains no material omission. The Borrower
shall promptly notify the Bank of any change in circumstances or
any fact that renders previously provided information inaccurate.
d) That the Borrower shall promptly upon becoming aware of them,
deliver to the Bank details of any litigation, arbitration or
administrative proceedings which are current, threatened or
pending and which might, if adversely determined, have a material
adverse effect in relation to the Borrower.
e) That the Borrower warrants that acceptance of the Facility and
the drawing of any part thereof does not and will not constitute an
event of default under an existing law or regulation.
f) That the Borrower warrants that it is not in default under any
agreement to which it is party, which would have a material
adverse effect on the Borrower’s business or financial condition.
g) That the Borrower undertakes to continue to improve on its



business relationship with the Bank through the operation of his or
her account with the Bank. The Borrower shall immediately notify
the Bank of any material change in its financial condition, banking
relationship, or any circumstance that may impair its ability to fulfil
its obligations under this Agreement.
h) The Borrower hereby irrevocably undertakes to fully liquidate the
outstanding balance on the facility in the event that he/she
decides to change his/her Business proceeds account or his/her
employment or
his/her employment is terminated which liquidation shall be
effected on or before the effective date of such change or
termination of employment.

i) That the borrower shall not use the loan, the Bank’s platforms, or
any disbursed funds for any illegal, fraudulent, unlawful, or unethical
purposes, including but not limited to money laundering, terrorism
financing, cybercrime, or unauthorized investment schemes. In the
event of any such use, the Bank reserves the right to terminate the
facility immediately, report the matter to relevant authorities, and
recover the full outstanding balance without notice.

13. BENEFITS OF AGREEMENT

a) This offer shall be binding upon the Borrower and shall inure to
the benefit of the Bank and its successors and assigns provided that
the Borrower may not assign or transfer any of its rights and benefits
hereunder save with the prior written consent of the Bank.
b) The Bank may at any time with prior written notfice to the
Borrower assign all or any part of its right and benefits hereunder to
any one or more Banks or other lending institutions (each of which
is hereinafter called a "Participant"”) for the consideration that each
such participant shall perform the Bank's rights and benefits
assigned to such participant and for this purpose the Bank may
disclose to the potential participant such information about the
Borrower as the Bank shall consider as appropriate.
c) If the Bank shall assign its rights, benefits and obligations
hereunder as provided above, all references of this agreement
(other than in this clause) to the Bank shall be construed as a
reference to the Bank and its partficipant(s) to the extent of their
respective participation PROVIDED THAT the Borrower shall not by



reason of any such participation be obliged to make any payment
hereunder otherwise than to the Bank or be under any greater
obligations than those it would have been under in the absence of
such participation.
d) The Bank may use any information relating to the Borrower for
evaluating the credit application. The Bank may at its sole
discretion and as it considers appropriate give to and receive from
credit bureaus and reference agencies whether based locally or
abroad, other financial instfitutions, regulatory and law
enforcement agencies and relevant third parties information about
the Borrower, including information on the conduct on the
Borrower’s account together with details of any non-payment or
delayed payments for the purpose of assisting them and/or the
Bank in making lending or rating decisions about the Borrower.

14. INDULGENCE

The Bank may without prejudice to its rights herein enter into any
Agreement for giving of time or other facilities to the Borrower for
the repayment of the facility or other monies hereby covenanted
to be paid or any part thereof and may release or compound for
the same with the Borrower or any person, company or corporation
liable to pay the same.

15. REMEDIES AND WAIVERS

Failure and/or delay on the part of the Bank to exercise any right,
power or privilege created by this Agreement shall not operate as
a waiver thereof. The Agreement hereby created shall not be
affected by any failure by the Bank to take any security or by any
existing or future agreement by it as the application of any
advances made or to be made to the Borrower.
The rights and remedies herein provided are cumulative and not
exclusive of any rights or remedies provided by law.

16. ACKNOWLEDGEMENT

Any admission or acknowledgment in writing by the Borrower or any
person on behalf of the Borrower of the amount of indebtedness of
the Borrower to the Bank or any judgment or award obtained by



the Bank against the Borrower or any statement of account
furnished by the Bank certified by an officer of the Bank as a frue
copy extracted from the books of the Bank shall be binding against
the Borrower in the absence of any manifest error.

17. SET-OFF

a) By accepting this offer/agreement and by drawing on the loan,
| covenant to repay the loan as and when due. In the event that |
fail to repay the loan as agreed, and the loan becomes delinquent,
the bank shall have the right to report the delinquent loan to the
CBN through the Credit Risk Management System (CRMS) or by any
other means, and request the CBN to exercise its regulatory power
to direct all banks and other financial institutions under its regulatory
purview to set-off my indebtedness from any money standing to my
creditin any bank account and from any other financial assets they
may be holding for my benefit.

| covenant and warrant that the CBN shall have power to set-off
my indebtedness under this offer from all such monies and funds
standing to my credit/benefit in any and all such accounts or from
any other financial assets belonging to me and in the custody of
any such bank.

| hereby waive any right of confidentiality whether arising under
common law or statute or in any other manner whatsoever and
imrevocably agree that | shall not argue to the contrary before any
court of law, tribunal, administrative authority or any other body
acting in any judicial or quasi-judicial capacity.

All other rights of the obligor are reserved.

b) The Bank may at any time and without notice to the Borrower,
combine all or any of the Borrower’s account and liabilities with the
Bank or other banks in Nigeria (or elsewhere) whether held solely
or jointly with any person(s) and set off all or any monies standing
to the credit of the Borrower in such accounts, including the
Borrower's deposits with the Bank or other banks (whether matured
or not) towards satisfaction of any of the Borrower’s liabilities to the



Bank, whether as principal or surety, actual or contingent, solely or
jointly, primary or collateral with any other person and the Bank
may effect any necessary currency conversion at the Bank’s own
rate of exchange then prevailing. Exchange risks associated with
any collateral, cash or otherwise in satisfaction of outstanding debt
shall be borne by the Borrower.

c) In the event of default by the Borrower in his repayment
obligation for a period of 30 days or more, the Borrower authorises
the Bank to set-off any overdue repayment or debt against any of
his or her other accounts with the Bank or any other financial
institution in Nigeria. Borrower also authorises UBA to debit other
Bank accounts with the Bank in settflement of any outstanding due
obligation you may be having with another financial institution as
may be advised by such financial institution and Borrower hereby
waives his or her right of action against the Bank for any action the
Bank may take in this regard.

18. ENTIRE AGREEMENT/AMENDMENT

This Agreement constitutes the entire agreement between the
Borrower and the Bank regarding the Facility and supersedes all
prior agreements, understandings, and negotiations, whether oral
or written, relating to the subject matter hereof

This Agreement may be amended from time to time as dictated by
exigencies of the situation and at the discretion of the Bank. Notice
of such amendments may | be given to the Borrower.

The Bank reserves the right to review and amend the Service fee,
credit limit, repayment schedule, or any other term of the facility
based on changes in the Borrower's credit profile, system
assessments, regulatory requirements, or market conditions. Nofice
of such amendment may be communicated via SMS, email, or in-
app notification, such notice shall be deemed duly given and
effective on the date it is sent or published through any of the
aforementioned channels and the amendment shall be binding on
the borrower from that date.

19. INVALIDITY AND SEVERABILITY



If any provision of this Agreement shall be found by any court or
administrative body of competent jurisdiction to be invalid or
unenforceable, the invalidity or unenforceability of such provision
shall not affect the other provisions of this Agreement and all
provisions not affected by any such invalidity or unenforceability
shall remain in full force and effect.
The parties hereby agree to attempt to substitute for any invalid or
unenforceable provision a valid or enforceable provision, which
achieves to the greatest extent possible the economic, legal and
commercial objectives of the invalid or unenforceable provision.

20. APPLICABLE LAW AND DISPUTE RESOLUTION

This Agreement shall be governed by and construed in all respects
in accordance with the laws of the Federal Republic of Nigeria. In
the event of disputes which cannot be resolved amicably, the
Parties agree to submit the said disputes to the exclusive jurisdiction
of competent courts of records in Nigeria.

21. ASSIGNMENT

The agreement herein binds the Borrower and the Borrower may
not assign or transfer any of his/her rights and benefits hereunder
save with the prior written consent of the Bank first sought and
obtained.

22. Suspension of Access

The Bank reserves the right to temporarily suspend or permanently
block the Borrower's access to this product, or any other digital
lending service, upon suspicion of default, fraud, adverse credit
behaviour, regulatory breach, or any conduct that may expose the
Bank to risk.

23.1 Availability Disclaimer / Platform Reliability

The Bank does not warrant that access to or operation of its digital
loan channels (including USSD, LEO, Internet Banking, Mobile App



or any third-party platform) will be uninterrupted, timely, secure or
error-free. Facility access may be delayed or unavailable due to
system maintenance, network issues, force majeure events, third-
party failure, or other circumstances beyond the Bank's control. The
Bank shall not be liable for any loss, delay, cost or inconvenience
suffered by the Borrower arising from such disruptions.

23.2 Binding Action

Any instruction, transaction, acceptance, drawdown, or activity
carried out through the Bank’s digital platforms (including but not
limited to USSD, Leo Chatbot, Mobile Banking App, Internet
Banking, and any other UBA digital interface) using the Borrower's
credentials, SIM, or registered device shall be deemed to have
been made by the Borrower personally. The Bank shall be entitled
to act upon such instructions without further enquiry or verification,
and the Borrower shall be bound by all resulting obligations.

The Bank shall not be liable for any loss, damage, claim, or liability
arising directly or indirectly from any unauthorized access,
impersonation, or fraudulent activity conducted using the
Borrower’s registered identity, device, phone number, or login
credentials, except where such loss is solely and directly
attributable to the Bank’s gross negligence.

24. Liability and Indemnity by the Borrower

The Bank shall not be liable for any losses, claims, penalties, or
regulatory action arising from the Borrower's unlawful, fraudulent, or
improper use of the facility or misrepresentation of identity, income,
or business activity. The Borrower shall indemnify the Bank against
any liability or costs incurred as a result of such conduct.

The Borrower shall further indemnify and hold harmless the Bank, its
officers, directors, employees, and agents from and against any
and all losses, liabilities, claims, damages, costs, and expenses
(including reasonable legal fees on a full indemnity basis and
collection commissions) which the Bank may suffer or incur arising
directly or indirectly from or in connection with: (a) any breach by
the Borrower of any terms, conditions, representations, or warranties



under this Agreement; (b) misrepresentation or fraudulent conduct;
(c) any third-party claim related to the Borrower’s use of the facility
or the digital channels; or (d) any regulatory or legal issue arising
from the Borrower's default.

The Borrower agrees to fully indemnify and hold the Bank harmless
from and against all losses, liabilities, damages, penalties, costs,
expenses, or claims arising from or in connection with any use
(authorized or unauthorized) of the Bank’s digital platforms,
including fraud, false identity, unauthorized access, or breach of
this Agreement.

The Bank reserves the right to cooperate with law enforcement and
regulatory authorities and to disclose any Borrower-related
information in compliance with applicable laws, including for
investigation of fraud, financial crime, or regulatory breaches.

25. Force Majeure

The Bank shall not be liable for any delay or failure in performance
of any part of this Agreement to the extent such delay or failure
arises from causes beyond the Bank's control, including but not
limited to acts of God, cyberattacks, natural disasters, war,
government restrictions, system failures, power outages, strikes, or
communication failures.

26. Personal data

The Borrower expressly authorises the Bank to collect, access, verify,
use, store, process, and share any personal, financial, or
transactional information provided by the Borrower or otherwise
lawfully obtained in connection with this facility. Such information
may be used for purposes including but not limited to credit
assessment, loan  processing, administration,  monitoring,
enforcement, fraud prevention, regulatory complionce, and
service improvement. The Borrower also consents to the Bank
disclosing such information to credit bureaus, regulators, law
enforcement, service providers, recovery agents, and other
financial institutions where such disclosure is reasonably required to
facilitate the operation, enforcement, or reporting obligations of



the Bank. This consent shall remain valid throughout the duration of
the facility and thereafter for as long as the Bank considers
necessary to fulfil its obligations under applicable law. The Borrower
waives any claim or right of objection in respect of the Bank’s use
or disclosure of such information in accordance with this
Agreement and applicable data protection regulations, and
agrees to indemnify and hold the Bank harmless from any liability,
loss, or claim arising from the lawful processing or sharing of such
data.

27. AVAILABILITY CLAUSE

Please indicate your acceptance of the terms and conditions of
this facility by selecting “I accept” on the applicable channel,
failing which the offer shall lapse without any liability or commitment
on the part of the Bank.

By clicking “I accept” or proceeding with the use of any channel
to draw down this facility (including USSD, LEO Chatbot, mobile
banking, internet banking, or any other authorised digital channel),
the Borrower expressly agrees to be legally bound by the terms and
conditions contained herein. The Borrower acknowledges that such
acceptance constitutes valid and binding consent equivalent to a
handwritten signature, and waives any right to dispute the
enforceability of this Agreement solely on the basis of it being
accepted electronically.

'By accepting the Click Credit Plus facility on any of the channels
(USSD, Leo Chatbot, e-commerce website or any other such
channels) where Click Credit Plus is made available, | consent to all
the terms and conditions of the Click Credit Plus product stated
herein.

| have read and understood the terms and condifions of Click
Credit Plus and | do not have any reservation on any of the terms
and conditions.”’



The Borrower agrees that electronic records maintained by the
Bank, including digital logs of consents, messages, tfimestamps,
drawdown confirmations, and transaction data, shall constitute
admissible and conclusive evidence of the Borrower's consent and
obligations under this Agreement in any proceedings, judicial or
otherwise, without the need for further verification.

The Borrower consents that system-generated messages,
deductions, approvals, and confirmations triggered through Bank-
approved digital platforms shall constitute binding communication
and transaction records, enforceable against the Borrower in the
same manner as signed agreements.

Customer Complaint: In case of any complaint, you can write a
letter addressed to the Group Head, Customer Fulfiment Centre,
57 Marina Lagos — Nigeria and submit through any nearest UBA
Business Office to you. Also, you can call Customer Fulfilment
Centre on +234 700 225 5822 or email at cfc@ubagroup.com. In
case of dissatisfaction, you can escalate by writing to The
Director, Consumer Protection Department, Central Bank of
Nigeria, Central Business District, Garki — Abuja, Nigeria or email
cpd@cbn.gov.ng.
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