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1,000 branches and customer touch points, 1,750 ATMs, 13,500 PoS, robust online and mobile banking
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Gross Earnings ;0% > 314,844 +21.9% |
Net Interest Income <k 133,599 +23.7%
Net Operating Income h@@= 210,257 +28.8%
Operating Expenses 6 << 7 (136,640) +11.6%
Profit Before Tax =% > 68,454 +32.4%
Profit After Tax o> 59,654 +21.1%
Cost-to-Income Ratio ;D 67%

Post-Tax Return on Average Equity =D 20%

Post-Tax Return on Average Assets ;D 2.2%

Total Assets i< S>> 2,752,622 +27.3%
Customer Deposits h>@<k 2,081,704 +19.4%
Net Loans to Customers h< <k; = 1,036,637 +45.2%
Total EqQuity >>h = 332,621 +34.7%
Total Loan-to-Deposit Ratio D 49%

Capital Adequacy Ratio (BASEL II) D 20%
Non-Performing Loan Ratio ;.=D 1.7%
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0O ) I+

F < 1 / / $ ( 1 /
Net Interest Margin 6.30% 6.3% 6.70% Outperform P <D
Cost-to-Income Ratio 67% <65% 63% Outperform , D
Cost of Risk 0.5% % 1.8% Underperform , .<D
NPL Ratio 1.8% 2.5% 3.9% Underperform ;.<D
Loan Growth -3% >25% 45% Outperform D
Deposit Growth -4% >20% 20% In-Line <D
Return on Average Assets 2.2% 2.2% 2.3% In-Line . D
Return on Average Equity 20% 20% 19% In-Line D
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